Email status search &

This article applies to:

The email status search report provides a list of people based on the status of their email address; e.g., bounce,
opt-in, opt-out. You can use this search to identify what to update in your database or you can use it to follow up

with people who have outdated email addresses in your system.

Pro-tip! View email status icon definitions.

Email Status Search

1. Go to Marketing > Reports.

2. Locate and click Email Status Search.

[~ REpOrt The HEGOIT DEECHpToH
Tag Appiications View detalls on when Contacts were applledto a speciic Tag.
Wb Form Tracking Report This report shows the people that are fling out your web forms
Wb Form Activity Summary Repaort This report shows cetalled activity Information about your web forms

Leadsource Conversion Report This repart shows Row well your leads are converning based on the leadsource.

Marketing Plece EM

W hich marketing pleces are gensrating the most n

Emall Eroadcasts. Check the status of Emall Batchas that you have sent
Emall Batch Results This repart will display information sbout 8l sent emalls.
Fax Batch Status Check the status of Fax Batches that you have sent.
Wolce Batch Status Check the status of Volce Batches that you nave sent

Emall Status Searnch o View emall addresses that have sither opted out of emall marketing of that have bouncad toa




3. Click New Search.
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4. Select your search criteria.

Email Status Search Saved Searched

Search General Address Pheone/Email Custom Figlds Mizc Criteria Columns

Search Criteria

Emall Status | cortains any A

Unengaged Marketable -
Unconfirmed

Confirmed (Legacy) I
Confirmed

Unengaged NonMarkatable
Mon-marketabla

Lockdown =

Search Criteria

Ernall Status | contalns any A

Unengaged Marketable "
Unconfirmed

Confirmed (Legacy) I
Caonfirmed

Unengaged MonMarketable
Morn-marketable

Lockdown 7

Last Sent Date | Please select one v
Last Engagemeant Date | Please select one A

Last Engagement Interval

Id

5. Click the Misc Criteria tab to view additional report options.



Email Status Search Saved Search

Search General Address Phone/Email i Misc Criteria Columns
Tags | With ANY of these Tags v
Type to search.
Tags 2| 'With ANY of these Tags A
Ty o search.

Purchased Products | With ANY of these Products v

6. Click the Columns tab to customize your report by adding and removing columns.

Search General Address Phone/Email Custom Fields Misc Criteria Columns o
Customize Columns on Search Results
Custom Columns: Avallable Flelds:
Couniry {opticnal) -
MName o ] Tile
Suffix
Status L Croated By
Email AW X Date Created
Last Updated
Time Since Last Engagemant | A W X Cramer Id
Postal Code
Last Engagement Date ANV X | e T4
Motes
Opt Type Lt Tag Ids n

7. Click Search at the bottom of the page to run and view the report.




